
Terms & Conditions of the Photobox Sovereign Holidays prize draw promotion  

1. This prize promotion closes midnight 27th March 2017. 
2. To enter the promotion you must: (a) be a UK resident, and (b) provide any information 

which you are requested to provide as part of the entry process, including name and email 
address. 

3. Photobox and Sovereign Holidays are giving away: 
a. A five night stay for two people in a standard double room at Hotel Jardin Tecina 

on the Canary Island of La Gomera, with return flights to Tenerife from London 
Gatwick Airport and connection by boat to La Gomera, all provided by Sovereign 
Holidays (the “Holiday”), and Photobox Credits worth £250 provided by Photobox 
(the “Grand Prize”) 

b. Photobox Credits worth £250 to the runner-up in the Grand Prize draw  
c. PhotoBox Credits worth £50  to a further 25 runners-up in the Grand Prize draw  
d. PhotoBox Credits worth: 

i. £5 to 300 entrants to the prize draw 
ii. £2 to 1,000 entrants to the prize draw 

4. The Holiday is provided by Sovereign Holidays; enquiries concerning the Holiday should be 
addressed to Sovereign Holidays.  All Photobox Credits are provided by Photobox; 
enquiries concerning Photobox Credits should be addressed to Photobox.  Sovereign 
Holidays and Photobox are co-promoters of this prize promotion.  In the course of 
entering the prize promotion, you consented to receive emails from Sovereign Holidays. 

5. The draw for the Grand Prize and runners-up will take place on​ ​28th March 2017.  All 
legitimate entries made up to midnight on 27th March 2017 will qualify to participate in 
that draw. 

6. The draws for the 300 £5 PhotoBox Credits and the 1,000 £2 PhotoBox Credits will occur 
between 27th February 2017 and 28th March 2017. 

7. Winners of the Grand Prize and runners-up will be notified by​ ​3rd April 2017.  Notification 
will be provided by email sent to the entrant’s email address provided in the course of 
entering the promotion. 

8. The details, and specific terms, of the Holiday included in the Grand Prize are as follows: 
a. A five night stay for two people in a standard double room (including breakfast) at 

Hotel Jardin Tecina on the Canary Island of La Gomera. 
b. Return economy flights to Tenerife from London Gatwick Airport included. A 

transfer from Tenerife South Airport to the port at Los Cristianos will be provided 
for the catamaran or ferry crossing to the island of La Gomera. Please note that, 
due to limited operating times, it may be necessary to wait in Tenerife for up to 6 
hours (possibly longer at weekends). On arrival in La Gomera you will be provided 
with a 45-minute taxi or minibus transfer to Hotel Jardin Tecina. Your return 
transfer will take the same course. For evening or early morning flights, or in the 
event of delays or adverse weather affecting your travel, it may be necessary to 
spend your first and/or last night in a hotel in Tenerife, selected by Sovereign 
Holidays. All timings are approximate and arrangements may change in the event 
of delays or adverse weather. 

c. The Holiday is restricted to certain dates.  No part of the Holiday may be taken: 
i. During the period from 6​th​ April 2017 to 16​th​ April 2017 inclusive or 
ii. During July or August 2017. 

d. The Holiday is subject to availability.  It must be taken by 30​th​ November 2017. 
Sovereign Holidays recommend that you book the Holiday as soon as possible to 
have the best chance of getting the dates you want. 

e. The Holiday is non-transferable, non-refundable and excludes any additional costs 



and expenses. 
f. The winner is responsible for all expenses not specified in the description of the 

Holiday above.  By way of (non-exhaustive) examples, travel arrangements other 
than those specified, travel visas and travel insurance, and all costs associated with 
them, are the responsibility of the winner. 

g. Sovereign Holidays reserves the right to alter the specifications of the Holiday 
should it become unavailable for reasons beyond Sovereign Holidays’ control.  Any 
alternative prize will be of no lesser value than the original prize. 

h. The winner of the Holiday will be notified by email after the draw (“Win 
Notification”). If the recipient of a Win Notification cannot accept the Holiday for 
any reason or has not followed the instructions in the Win Notification within 48 
hours of the sending of the Win Notification then the Promoter reserves the right 
to award the Grand Prize to another entrant, who will be sent a Win Notification. 
This paragraph h. applies to each recipient of a Win Notification, not just the 
person who is sent the original Win Notification.  

i. Entrants must be UK residents and at least 18 years old. 
9. Entrants will be notified on-screen as to whether or not they have won any of the 300 £5 

or 1,000 £2 PhotoBox Credits. 
10. All PhotoBox Credits will be issued by email (sent to the entrant’s email address provided 

in the course of entering the promotion) by means of a code (a “Credit Code”). 
11. In order to use a Credit Code, and the PhotoBox Credits it represents, it is necessary: 

a. to have, or register, a UK account at ​photobox.co.uk​; and 
b. to input the relevant Credit Code into that account in order to use the Photobox 

Credit by the deadline referred to in paragraph 12 below. 
12. Photobox Credit awarded under the promotion is valid to be used in transactions entered 

into by the entrants on ​photobox.co.uk​, as long as the Photobox Credit is used by 
Midnight on 31 December 2017.  Please note that Photobox Credit which is not used by 
Midnight on 31 December 2017 will automatically lapse.  Photobox Credit may be used in 
as many transactions on the ​photobox.co.uk​ website as the entrant likes, as long as each 
transaction is entered into by Midnight on 31 December 2017.  For completeness, should 
an entrant use Photobox Credit in a purchase, but subsequently cancel the transaction, 
the Photobox Credit which was used in the cancelled transaction will be recredited to the 
entrant’s Photobox account, but (as with the original Photobox Credit) the recredited 
Photobox Credit must be used by Midnight on 31 December 2017. 

13. There are no cash alternatives to any of the prizes (Photobox Credits or the Holiday). 
14. No purchase is necessary to enter the promotion.  It is free to register an account at 

photobox.co.uk​. 
15. Only one entry per person to the Grand Prize is permitted.  An entrant may win the Grand 

Prize and one award of Photobox Credits, however.  Entrants may not use more than one 
email address or other identifier to enter the promotion or any part of it. 

16. Winners of the prizes will be selected on a verifiably random basis. 
17. The promotion is not open to (a) employees of Photobox Limited or its affiliated 

companies, their ​immediate ​family ​members or ​agents; or (b) ​employees of Specialist 
Holidays (Travel) Limited ​or its affiliated companies​, ​their ​immediate ​family ​members or 
agents; or (c) anyone connected with the draw. For these purposes an 'immediate family 
member' includes a child, step child, grandchild, brother, step brother, sister or step sister​. 

18. The co-promoters of the promotion are Photobox Limited, Metal Box Factory, Unit 007, 30 
Great Guildford Street, London SE1 0HS (“Photobox”) and ​Specialist Holidays (Travel) 
Limited, ​TUI Travel House, Crawley Business Quarter, Fleming Way, Crawley, West Sussex, 
RH10 9QL​, CF37 5YR (“Sovereign Holidays”)​.  Photobox is responsible for the provision of 
the Photobox Credits; all queries and claims concerning Photobox Credits must be 
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addressed to Photobox (and not to Sovereign Holidays).  Sovereign Holidays is responsible 
for the provision of the Holiday; all queries and claims concerning the Holiday must be 
addressed to Sovereign Holidays (and not to Photobox).  

19. Participation in the promotion signifies acceptance of these terms and conditions.  
20. Unless other consented to by the entrant, Photobox and ​Sovereign Holidays​ will not use 

any data submitted by the entrant for any purpose other than the running of the 
promotion.  Winners’ names and other identifiers will not be publicised. 


